%QWG of the Code of Cthuies s to ensure member dealers adhere to the standards and

Prineiloles of the Canadran Automobtile Dealers Assocration and uts PPovineiaL assocvatton Ioaptneps.
The Publieation of thus Code will ]qurther* serve to str*engthen the Pelationshilo between deaLePs,

thetr customers and the members 0](.’ thetr communttuies.

The 7»ele of the new car and truck dealer us to assust vn meeting the motor*ing needs of customers
n a lﬁnowledgeabl,e and Ppofessional, manner. With thus Posiﬁ,on comes the Peslaonsﬂoﬂity to ulohold
and evolve the standards of the Iopo]qession ]qora the eontinuing benefit of customers, emPLoyees and

bustness Paptneps. A dealer’s sucecess s rooted tn integpity, eomloetenee and aeeountability.

R.C.Gauthier,
President, Canadian Automobile Dealers Association

Dealer Lecclgev

As a new car and truck dealer and assoctation member | value my Peloutation wtuthun the community
and industpy. I subsertbe to all assoctation standards and PPineiPLes and eomPLH wrtuth all

local, Ppovincial and fedePaL laws. On behalf of thus deaLePship and our emPLoyees | PLedge our...

c/?l@?”é@f\/g
We will oPePate thus bustness tn accord with the highest standards o]@ ethieal conduet.

We will treat each customer tn an open, honest and eCfuitabLe fashion.

We will advertise Ioroduets and services tn an aceurate and informative way.

%Q/MO\/D

We will PPesent PPoduets and servyuices eLeaPLH and ]qaetually.
We will serve our customers tn a l‘inoWLedgeabLe and Iarao]qessional manner.

We will ulahold the brands we PePPesent.
We will Iout our Ppomises n Wpiting and stand behund them.

We will resolyve customer concerns Iopomloﬂ,y and couPteousLy.

We will stand behind our warranties.

Signed, Dealer

David Adams, President
Association of International Automobile Manufacturers of Canada Canadian Vehicle Manufacturers' Association
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